
 
 
 
 
 
 
 
 
 
 

ISO – Partners with the Fire Service  
Thursday, August 27, 2020 from 9:00 AM to 4:00 PM 

 
SPECIAL REGISTRATION IS REQUIRED FOR THIS PROGRAM, WHICH INCLUDES LUNCH 

 
For some time, ISO has been asked what really happens when we visit your community.  We have strived in the 
past to answer this question and we are moving to further expand on this.  The class will start with initial ISO 
contact with the community and an explanation of the agencies to be contacted for meetings and / or information.  
We will discuss what we look at and what is needed to prepare for our meetings.  You will learn what happens 
during and after the survey and when you will know the survey outcome.  We will provide information on how you 
can use the survey results for future improvements to your local public fire protection infrastructure.  This class is 
geared to all members of the fire service.  

 
Instructors:  
Joseph Fratantaro – Community Hazard Mitigation Manager at ISO  
Christian Ball – Senior Field Representative at ISO 
Andy Welsh – Field Representative at ISO 
 
PRICE: $95.00 – if not attending conference, otherwise included in conference price 
 
 
 
NAME        TITLE  
 
 
 
DEPARTMENT      EMAIL ADDRESS  
 
 
 
PHONE NUMBER      FAX 
 
 
 
ADDRESS  
 
ENCLOSED IS MY CHECK FOR $ ________ (Make checks payable to the Ohio Fire Chiefs’ Association)  
 
PLEASE CHARGE MY CARD FOR $ ________   NAME ON CARD ______________________________________ 
 
CARD NUMBER ___________________________________ EXP DATE ___________ 3-Digit Code __________ 
 
Mail to: The Ohio Fire Chiefs’ Association; 450 W. Wilson Bridge Road, Suite 150; Worthington, OH 43085 
Email to: info@ohiofirechiefs.org  
 

CANCELLATION POLICY: Cancellations received prior to seven (7) days before the event will receive a full refund less than a $10.00 
administrative fee. Cancellations received within one week of the date of the event and no-shows are non-refundable. 

mailto:info@ohiofirechiefs.org

